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TELEHEALTH SERVICES
Family Guidance Centers is now offering telehealth 
services for current and new patients. 

WHAT ARE THE TECHNOLOGY REQUIREMENTS?

You will need a webcam, microphone, speaker, and high 
speed internet on either a computer or a smartphone. 

HOW DO I MAKE AN APPOINTMENT?

You must have a telehealth appointment scheduled with a 
therapist to utilize telehealth. Please call our office to 
schedule an appointment at 804-743-0960.

DOES MY INSURANCE COVER IT?

Most insurance policies cover telehealth. We will do our 
best to verify that they cover it, however, information from 
insurance companies is not a guarantee and we strongly 
recommend you call them as well to verify they allow 
telehealth services.

HOW MUCH DOES IT COST?

The cost is equal to the cost for an in person visit with your 
therapist. Whatever your co-pay, co-insurance, or 
deductible is in person, it will be the same via telehealth.

• Child & Family Therapy
• Individual Therapy
• Marital Therapy
• Play Therapy
• EMDR
• Cognitive Behavioral Therapy
• Mindfulness
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Favorite Family CounselorOne of the Best Counseling or 
Therapy Practices in Central Virginia

Chesterfield Office
6603 Irongate Square
North Chesterfield, VA 23234

CONTACT

TREATMENT MODALITIES

Glen Allen Office 
11520 Nuckols Road, Suite 102
Glen Allen, VA 23059

With over 50 therapists, Family Guidance Centers can
offer a vast array of treatment modalities that include: 

SIX LOCATIONS TO SERVE YOU BETTER

Powhatan Office
2164 & 2166 Plainview Center
Powhatan, VA 23139

Midlothian Office
831 Grove Road, Suite C
Midlothian, VA 23114

Henrico Office
4908 Monument Avenue, Suite 101
Richmond, VA 23230

Virginia Beach Office
800 Newtown Road, Suite 104
Virginia Beach, VA 23462

FamilyGuidanceCenters.com
804-743-0960 OFFICE
804-396-2195 FAX



HOW LONG DOES THERAPY LAST?
Therapy usually lasts until you and your therapist agree 
that you have finished the work you set out to do. For 
some problems, short term treatment (10-12 sessions) is 
customary. When problems have persisted on a chronic 
basis, longer–term therapy may be indicated. After several 
sessions you and your therapist will most likely be able to 
estimate the duration of your treatment.  

IS THERAPY KEPT CONFIDENTIAL?
Successful therapy requires assurances that your therapist 
is fully committed to preserving your privacy. The 
information you give your therapist will not be 
transmitted to others without your consent, as required 
by the Health Insurance Portability and Accountability Act. 
Please read the Notice of Privacy Practices.

HOW OFTEN DO I ATTEND THERAPY?
Appointments are usually scheduled once a week for 50 min.  
More or less frequent sessions may be arranged as needed. 
It is very important for you to keep your appointments 
and be on time so therapy can work. An appointment 
should be canceled only in case of an emergency.

WHAT IF I NEED MEDICATION?
If medication appears to be an important adjunct to your 
therapy, your therapist will refer you to a psychiatrist  who 
will determine your particular need so there can be  
coordination with an overall treatment plan.

WHAT IF I HAVE AN EMERGENCY?
Family Guidance Centers has a 24 hour, 7 days a week on-
call therapist who can be reached through our office 
telephone number, (804) 743-0960, and press 9. This is for 
current patients only. Those that are not patients 
experiencing an emergency should go to the nearest 
emergency room, or call 911. 

WHAT IF I MISS OR CANCEL AN APPOINTMENT?
This time has been reserved for you. If you must miss or 
cancel an appointment, a cancellation fee will be billed to 
you unless notice of 24 hours is given.

• Anxiety disorders

• Mood Disorders

• Marital Conflict & Divorce

• Family Conflicts

• Parenting Issues 

• Anger Management

• Step-families

• Attention Deficit Disorders 

• Stress Management

• Men’s & Women’s Issues

• LGBTQIA+ Issues

• Issues of Aging

• Autism

• Play therapy

• PTSD

• Psychological Testing

• Sexual Abuse

• Domestic Violence

• Substance Abuse

• Trauma

• Phobias

• Chemical
Dependency

• Neurofeedback

QUESTIONS & ANSWERS
WHY DO PEOPLE ENTER THERAPY?
People seek therapy because they need assistance with 
problems in daily living. Such problems can be persistent 
and frequently interfere with routine functioning. Some 
important signs are excessive anxiety, depression,  
loneliness, guilt, and low self–confidence.  

WHO GOES TO THERAPY?
Anyone is subject to problems in daily living. Those who 
seek therapy are generally motivated by a desire for  
improvement in the quality of their lives. They are  
typically interested in problem solving, understanding 
themselves, enriching their relationships, and growth  
and development.

WHAT IS THERAPY?
Therapy is a collaborative effort involving therapist and  
client. A client can be an individual, couple, or family 
group. It is a communications and healing  process, which 
assists the client to develop insights and solutions as they 
talk openly about their problems. It is designed to  
thoughtfully evaluate problems and to foster constructive 
changes enabling people to take more responsible 
control of their lives. Your therapist is an expert in human 
relations. He/she knows how to listen and how to respond 
to you and your problems in a caring and helpful way. 
You work with him/her toward achieving insights, 
solutions,  and change.

HOW DO I CHOOSE A THERAPIST?
Choosing a therapist can be difficult. Your choice can  be 
aided by first making certain of the therapist’s  
qualifications. Secondly, your therapist’s understanding of 
and response to your particular problems is of 
considerable importance. Your feelings of trust and 
comfort with your therapist should be weighed heavily 
since such confidence is important in the personal 
sharing that therapy requires. Your insurance company is 
an excellent resource for  verifying that the therapist you 
choose participates with your insurance company.
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THE EXPERIENCE YOU NEED
When we opened our doors in 1980, we were the very first 
private mental health group practice in Chesterfield 
County. Over the past four decades, we have been an 
established and highly trusted source for psychological 
care.

In 2001, Family Guidance Centers made another hallmark 
decision, reaching out to provide mental health services to 
the under served community of Powhatan. In 2016, Family 
Guidance Centers added our Midlothian office to bring 
services closer to this thriving community. In 2020, Family 
Guidance Centers opened a new location to serve the 
community of Henrico and Richmond city area. We also 
began offering Telehealth services as an integral part 
of our practice. In 2021, we expanded our services to the 
Virginia Beach community. 

Throughout the years, Family Guidance Centers has 
contributed to the well-being of countless individuals. The 
fact that we are licensed to serve adults, adolescents and 
children distinguishes us from many other mental health 
practices in the area. Our wealth of experience, depth of 
services and singular commitment to our clients’ well-
being has proven to be a solid success story for them and 
for us.

THE SERVICES YOU DESERVE
Our confidential approach to effective treatment includes 
a full range of services to adults, adolescents and children. 
Beyond the direct treatment of the individual, we seek to 
establish consultations with schools, family physicians,  
psychiatrists, caseworkers and other significant persons.

SOME OF OUR AREAS OF SPECIFIC TREATMENT:
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